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02/01/24 9:00 AM - 10:00 AM Overview of the BizWorks Resource Guide Jones, Antoine Caisse, Kim https://eolwdma.webex.com/weblink/register/r446806650b495a268ad14f07ef96991d

02/01/24 10:00 AM - 11:30 AM
Complaint System, Module I: Unified Complaint 
System Fundamentals 

Gonzalez, Erick Ocasio, Jose https://eolwdma.webex.com/weblink/register/rc4f69af8857670fc3b1033c2040722fc

02/01/24 1:00 PM 2:00 PM Personal and Home Care Aide Training (PHCAST) Staton, Allison Hunt, Gail https://eolwdma.webex.com/weblink/register/r31943b310cfae35c0caced81b42bf2a2

02/06/24 11:00 AM - 12:00 PM Dealing with Difficult Customers Hunt, Gail           https://eolwdma.webex.com/weblink/register/rd7bc6daa1caddae2276bb490f707581d

02/08/24 10:00 AM 11:00 AM Trade Adjustment Assistance (TAA) Introduction Quan, Chris https://eolwdma.webex.com/webappng/sites/eolwdma/webinar/webinarSeries/register/cd740c9cc82b446f8c341594414cc0bf

02/08/24 1:00 PM - 2:30 PM
Complaint System, Module I: Unified Complaint 
System Fundamentals 

Gonzalez, Erick Ocasio, Jose

https://eolwdma.webex.com/weblink/register/rb082bdba4b266a2c211aca6d48892d73

02/12/24 1:00 PM - 2:30 PM RESEA Program Training (Day 1 of 2, Session 1) Leonard, Kim           https://eolwdma.webex.com/webappng/sites/eolwdma/webinar/webinarSeries/register/2deec86e90d7463a95bb94137d0ca5a3

02/13/24 9:00 AM 1:00 PM
MOSES 101: Jobseeker Basics (Session 1 of 3, Day 
1)

Letourneau, Brenda Cartier, Tom MOSES 101 Training | Mass.gov

02/13/24 9:00 AM - 10:00 AM Use of the Business Cycle Jones, Antoine Percifull, Scott https://eolwdma.webex.com/weblink/register/r849989e97c861adc8420a89ddea0698a

02/13/24 9:30 AM - 11:00 AM RESEA Program Training (Day 2 of 2, Session 2) Leonard, Kim           https://eolwdma.webex.com/webappng/sites/eolwdma/webinar/webinarSeries/register/2deec86e90d7463a95bb94137d0ca5a3

02/14/24 9:00 AM 1:00 PM
MOSES 101: Jobseeker Basics (Session 2 of 3, Day 
2)

Letourneau, Brenda Cartier, Tom MOSES 101 Training | Mass.gov

02/15/24 9:00 AM 1:00 PM
MOSES 101: Jobseeker Basics (Session 3 of 3, Day 
3)

Letourneau, Brenda Cartier, Tom MOSES 101 Training | Mass.gov
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02/15/24 10:00 AM - 11:30 AM Resumes & Career Readiness Maddestra, Bob           https://eolwdma.webex.com/weblink/register/r128dd1437c5ec7634d8253954e38b11b

02/20/24 9:00 AM 1:00 PM MassHire Career Information System 360 Cartier, Tom Letourneau, Brenda MassHire Career Information System Training | Mass.gov

02/20/24 1:30 PM - 2:30 PM RESEA Q&A Chat Leonard, Kim           https://eolwdma.webex.com/webappng/sites/eolwdma/webinar/webinarSeries/register/f1e8614a3af74eb3ad4b2fd6d5359435 

02/21/24 9:00 AM 10:00 AM MOSES for Managers Cartier, Tom Letourneau, Brenda MOSES for Managers Training | Mass.gov

02/22/24 9:00 AM 10:00 AM MOSES Mini-Clinic Cartier, Tom Letourneau, Brenda MOSES Mini Clinics | Mass.gov

02/22/24 12:30 PM - 2:00 PM Presentation Skills for the Modern Workplace Maddestra, Bob           https://eolwdma.webex.com/weblink/register/r7e44963577e77371ec061a8664671550

02/27/24 9:00 AM 1:00 PM MOSES 103: Career Planning Data Entry Letourneau, Brenda Cartier, Tom MOSES 103 Career Planning Training | Mass.gov

02/28/24 10:30 AM - 12:00 PM Time Management Fundamentals Leonard, Kim           https://eolwdma.webex.com/webappng/sites/eolwdma/webinar/webinarSeries/register/70fe0a56b7854ec499a752da50b6b5a0

02/29/24 9:00 AM - 1:00 PM MOSES 104: MOSES Eligibility & Enrollment Letourneau, Brenda Cartier, Tom MOSES 104 MOSES Job Seeker Basic Eligibility and Program Enrollment Training | Mass.gov


